v}i; A Keynote Speech in Three Parts

Busan

international Finance Forum 2“15
December 14th(Wed), 2016

Mark Yeandle MBA FCIM

e

S
BcPA

Busan Metropolitan City SUFQPTEH



http://www.longfinance.net/

= ZIYen

Groin 201A8 , WINNER

London il /\ s The Global BCS
Accord \) ) s T WY/ Financial Centres

i FINANCE Index

2

¢ Special — City of London’s leading commercial think-tank

¢ Services — projects, strategy, expertise on demand, +
coaching, research, analytics, modern systems @;@%%
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¢ Sectors — technology, finance, voluntary, professional 4193 | 8819,

services, outsourcing

. . THE PRICE
» Independent Publisher Book Awards Finance, Investment &

Economics Gold Prize 2012 for The Price of Fish

» British Computer Society IT Director of the Year 2004 for
PropheZy and VizZy

» DTl Smart Award 2003 for PropheZy

» Sunday Times Book of the Week, Clean Business Cuisine
» £1.9m Foresight Challenge Award for Financial £aboratory
visualising financial risk 1997
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 Part 1 - Global Financial Centres




= Why Be a Financial Centre?
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¢ Financial centres add value by directing investment
toward innovation and growth

Vibrant, competitive financial centres give cities economic
advantages in information, knowledge and access to
capital

Being part of the global financial network ensures that
cities gain from global trade and growth

¢ Policy decisions can create successful financial centres

Paranoid survivors — NYC, London euromarkets, Tokyo,
Euro, Crises, LIBOR, FX, Brexit, Panama, ...

financial services conduct capital formation and
transmission to support trade and economic growth
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Seeinse
detailed map

he numbers on the mapshowthe GFClranking of the relevant centre

Broad and deep Relatively deep

. Global leaders Global diversified . Global spedialists

shed fransnational

Global contenders

ransnational diversified . ransnationals pec alists

Local diversified . Localnodes Evolving cenires

ransnational contenders
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Group 2016 . . .
Centre Rank Rating Rank Rating Rank Rating

London 1 795 800 v 5
New York 794 192
Singapore 752 755
753
728
711
709
706
714
712
692
698
ToT
705
686
693
687
699
689
684
677
688
694
669
670

Hong Kong 748
Tokyo 734
San Francisco 720
Boston 719
Chicago 718
Zurich 716
Washington DC 713

Sydney 712
Luxembourg 711
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Toronto 710

Cseoul ) 704
Montreal 703
Shanghai 700
Osaka 699
Dubai 698
Frankfurt 695
Vancouver 694
Taipel 692
Shenzhen 691
Geneva 689
Melbourmne
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Centre GFCI20 Rank GFCI20 GFCI 19 Rank GFCI 19 Changein Rank Changein
Rating Rating Rating

Singapore 752 7 v 3

Hong Kong 748 [ ¥y 5

lokyo 734

Sydney

(el D
Seoul
N—

Shangha

Osaka

laipe

Shenzhen

Melbourne

Bangkok

|~
\ Busan )

Kuala Lumpur

Qingdao

Dalian
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Group 2016 Eight of the Top Fifteen are Asian

Centre Mentions within the last 24 months

Shanghai 108

Qingdao 92

Dubai A7

Hong Kong 41

Casablanca 35

Singapore 29

Toronto 27

Luxembourg 27

Gibraltar 26

Dalian 24

Beijing 20

Busan 17
Coosan >

Almaty 8

Shenzhen 28

Trinidad and Tobago 12
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Area of Competitiveness Number of Mentions Main Issues
Business Environment 751 Levels of corruption and the rule of law are
becoming critical
Data protection is a major talking point as many
will not be able to comply with GDPR
Brexit is adding more uncertainty - many think

Brexit will be destabilising for all centres

Human Capital ' Security, safety and human rights are extremely
important
The international market- place for the very best is
getting more competitive

Taxation ' Avital issue for firms looking to relocate
Tax rules must be harmonised internationally

Reputation ) Centres need to market themselves more -
competition is getting stronger
Areputation as a good and safe place to live is
particularly important

Infrastructure Good air transport links are taken for granted -
unless they are missing
ICT infrastructure spending is growing and may
become a more competitive issue

Financial Sector Development The EU ‘cluster’ is seen as a great benefit
Post-Brexit London may lose its critical mass
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 Part 2 - Positioning Busan as an International Centre
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Group 2016 Number of Assessments

AL,

GFCI12 GFCI13 GFCI14 GFCI15 GFClI16 GFCI17 GFCI18 GFCI19  GFCI20

Average of Assessments

[

GFCI12 GFCI13 GFCI14 GFCI15 GFCI16 GFCI17 GFCI18 GFCI19 GFCI20
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Business
environment
factors

Political stability Volume and
and rule of law velocity oftrading

Institutional and
regulatory
environment

Availability
of capital

Macroeconomic Depthand breadth
environment of industry clusters

Employment
and economic
output

Taxand cost
competitiveness

Multi-Factor Financial

Factorsof
competitiveness

Infrastructure
factors

Building
and office
infrastructure

Transport
infrastructure

ICT
infrastructure

Environmental
care and
sustainability

Centres

Availability
of skilled
personnel

Education and
development

Flexible labour
market and
practices

Quality
of life
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City brand
and appeal

Level of

innovation

Attractiveness
and cultural

diversity

Comparative
positioning with
other centres
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Instrumental Factor Busan

BE17 Financial Secrecy Index 66

BEO1 Business Environment Rankings 39

BE18 Government Effectiveness 42

BEQO7 Wage Comparison Index

BE19 City GDP Figures 41
BEO3 Operational Risk Rating 63
BE21 Regulatory Enforcement 11
BE29 Regulatory Quality 43
BE30 Control of Corruption 55
BEO2 Ease of Doing Business Index 4
BE27 Rule of Law 48
BEO6 Corruption Perception Index 55
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Instrumental Factor Busan

HCO5 Citizens Domestic Purchasing Power
HC17 Cost of Living City Rankings

HC11 Global Talent Index

HC10 Quality of Living City Rankings

HC16 World Talent Rankings

HCO08 Top Tourism Destinations

HC06 Number of High Net Worth Individuals
HC18 Health Outcomes and Cost

HCO04 Human Development Index

HCO03 Visa Restrictions Index

HC19 Quality of Life Index

HC13 Global Skills Index
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Instrumental Factor

IF16 Logistics Performance Index

IFO7 Quality of Roads

IF10 Networked Readiness Index

IFO1 Office Occupancy Cost

IFO2 IPD Global Property Index

IFO6 Quality of Domestic Transport Network
IFO3 JLL Real Estate Transparency Index
IF12 Metro Network Length

IFO5 Telecommunication Infrastructure Index
IF11 Energy Sustainability Index

IFO4 ICT Development Index

IF13 The Web Index
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Instrumental Factor Busan

FS06 Domestic Credit Provided by Banking Sector (% of GDP) 56
FSO08 Total Net Assets of Regulated Open-End Funds 36
FSO01 Capitalisation of Stock Exchanges 32
FS02 Value of Share Trading 19
FS03 Volume of Share Trading 14
FS12 Liner Shipping Connectivity Index 10
FS10 Net External Positions of Banks 42
FS15 Business Process Outsourcing Location Index

FS13 Global Connectedness Index 21
FSO09 Islamic Finance Country Index

FS14 City GDP composition (Business/Finance)

FS11 External Positions of Central Banks as a share of GDP
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Instrumental Factor Busan

RF10 Price Levels

RFO01 World Competitiveness Scoreboard 58
RFO02 Global Competitiveness Index 49
RF18 IESE cities in motion index 50
RF15 Global Enabling Trade Report 44
RF12 Innovation Cities Global Index 45
RFO04 FDI Confidence Index 42
RFO7 Global Innovation Index 27
RF17 Legatum Prosperity Index 42
RF11 Number of International Association Meetings 33
RFO03 Foreign Direct Investment Inflows 51
RF14 Sustainable Economic Development 37
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How to Climb the Rankings

Three ways for Busan to climb the rankings:
» 1 — Cheat!
» 2 — Get more genuine assessments

» 3 - Make real improvements
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Cheating

» People have tried

» They have failed

» Lies come back to haunt you

> Don’t Bother!

32
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» Make an ongoing effort to get
International contacts to complete the
GFCI questionnaire regularly

» More assessments help — the predictive
model Is more certain
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w Make Real Improvements -1

Strengths Weaknesses

FinTech adoption International awareness

Infrastructure GDP composition

Low cost alternative Economic Openness & FDI

Macroeconomic environment Labour market

Robust institutions Political & regulatory environment
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Make Real Improvements - 2

» Raise international awareness for Busan’s
strengths (Z/Yen can help!)

» Invest in the development of a very attractive
environment for human capital and innovation

» Continuously improve infrastructure,
particularly with regard to ICT and air travel

» Improve institutions in transparency and
efficiency (within the national framework)

» Lobby central government for more openness
to foreign competition
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» You can’t be an international centre without
International people

» Successful people want to live in successful places

» People want to live in cosmopolitan places and
gravitate to clusters

» Reputation Is vital:

“It takes 20 years to build a reputation and five
minutes to ruin it.”

» Trust Is “the glue that holds all relationships
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Dos and Don'’ts for Financial Centres

DO
» Work together with others

» Act for the long term

» Increase transparency wherever possible

» Continue to meet and exceed international standards

» Continue to demonstrate skills and specialisations

» Publicise benefits and functions

Don’t

> Be secretive

» Help the bad guys

» be deliberately unhelpful to the international community




1 Part 3 — FinTech and the Fourth Industrial Revolution
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A sneak preview of some research that | have conducted

€ 900 -
8.00 -
7.00 -
6.00
5.00
4.00
3.00
2.00
1.00
0.00




= Drivers of Growth
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Client Demand Business Process Cost Savings Regulatory Demand
Streamlining




= Adoption of FinTech
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«. Fourth Industrial Revolution
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The First Industrial Revolution - water and steam power mechanized production
The Second Industrial Revolution - electric power created mass production
The Third - Industrial Revolution - electronics and IT automated production

The Fourth Industrial Revolution - characterized by a fusion of technologies that

blurr the lines between the physical, digital, and biological spheres

“In its scale, scope, and complexity, the transformation will be unlike
anything humankind has experienced before.
We do not yet know just how it will unfold.”




w What Might it Be?
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Big data

Advanced analytics
The ‘Internet of Things’
Additive Manufacturing
Mass Customisation
Artificial Intelligence
Self Driving Cars

Self Flying Planes

>
>
>
>
>
>
>
>
>

... and much, much, more that
we cannot even envisage...




= Three Early Examples

© The Z/Yen
Group 2016

Worcester Bosch

Rolls-Royce

Samsung

“It is difficult when you are in the middle of something
to recognise it for what it is.
When we look back in decades to come
we will see a genuine paradigm shift.”
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> Manufacturing

Business

Government

Human

Social
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